




Serving small businesses 
across the country

Partnering with Small Businesses & Equipment Suppliers

Since 1997, Marlin Business Services Corp. has been a national leader in the small-ticket equipment 
financing industry. Over the past 13 years, we have extended over $2.6 billion in financing to small 
businesses. We finance over 100 categories of commercial equipment and work with small to mid-sized 
equipment suppliers as well as the end user customer. Our focus is to deliver high quality, convenient 
point-of-sale lease financing.

Equipment vendors and suppliers depend on Marlin to serve as their primary financing partner. They 
know we have the resources and experience to help them better serve their customers, and we are 
renowned for our flexibility and customized approach. However, we also realize we must earn their 
business every day. From telecommunications and medical equipment to industrial and restaurant 
equipment, Marlin provides the financing options to support small businesses.

For our small business customers, we provide direct financing for equipment, giving them an economi-
cal option that preserves working capital. Our competitively priced financing products, coupled with 
our   exceptional and convenient customer service, have made us the partner of choice for business in  
virtually every industry. And because we work with small businesses every day, we understand their 
unique needs and requirements.

The Marlin Approach

We focus on serving all our customers through personalized service and convenient solutions. We 
are renowned for our flexibility and customized approach. Our acclaimed Single Point of Contact® 
service model provides customers – both equipment vendors and small businesses – with a dedicated  
professional who provides invaluable assistance and advice. 



WHY CHOOSE MARLIN

Marlin believes the best way to serve its customers is to know them. Know their business. Understand their 
goals. And once that’s accomplished, we can anticipate their needs and develop a long-term relationship 
– which will turn into continued success.

We view every transaction as an opportunity to accomplish this. We don’t pressure customers; we listen and 
learn from them. That way we can better understand every customer we have. This is what sets us apart 
from other equipment financing companies. 

Our customers’ goals are our goals. Our employees are knowledgeable, responsive and thorough. They are 
committed to providing exceptional one-on-one personal service. We don’t see our customers as just a list 
of small businesses. We see them as individuals, each with their own unique set of needs.

Building 
CUSTOMER Relationships

Serving as a primary financing partner with equipment vendors and suppliers all over the United States, 
we have the resources and experience to provide strong, affordable financing options to their customers. 
We are renowned for our flexible and customized approach, and our customer service is second to none. 
We’ve developed a program designed to help businesses not only understand the financing process, but 
also make it simple and convenient to take the next step.

We offer creative financing programs to help increase sales. In addition, we offer our customers the  
following:

Personal Service
With our Single Point Contact® account management 
system, you get a specific financing specialist assigned 
to your account. That means you’ll deal with one  
person for all your financing needs. Your account  
representative will be able to answer all your questions, 
give you leasing details, and help you with future leases. 

Funding in 24-Hours
Once the deal is closed, we can fund invoices directly 
through ACH payments, or have a check to you the 
next day.

Training
Marlin Representatives will work with your staff so that 
you can add leasing to their sales toolkit and be more 
responsive to your customers.

Marketing Support
Co-branded materials enhance your company’s image. 
We will work with you to develop customized market-
ing materials that can enhance your sales efforts.

Private Label Leasing
Customized brochures, applications, lease documents, 
invoices and more are available to provide a seamless 
transaction to your customer.

Online Capabilities
Our exclusive leasErep tool allows you to add leasing 
to your website, or keep a quoter handy on the sales 
floor or at your desk. You can track your applications 
through automated reporting tools, and your customers 
can monitor their account status with our MarlinNet on-
line customer portal.



TYPES OF LEASES

STANDARD LEASE PLANS:

Fair Market Value -	 Also known as a True Lease, this offers you the most options. At the end of the lease term, 
you’ll be able to extend the option of the lease; return the equipment; or buy it at its fair 
market value. 

10% Security Deposit -	 This program offers the lowest monthly payment. You still get the end-of-lease options 
described above, and you’ll be able to use the deposit to extend the lease, or, receive a  
full refund of the deposit if you choose to return the equipment.

10% Purchase Option -	This plan offers you a fixed purchase option at the end of the lease term. Upon final 
 payment, you can continue to lease the equipment, return the equipment or buy it at 10% 
of the original equipment cost.

$1.00 Buy Out -	 For those who are fairly certain they will purchase the equipment at the end of the lease 
term, this is the recommended plan. Once the lease term expires, the equipment is simply 
purchased for $1.00.

SPECIALIZED LEASE PLANS:

Step-Up Lease -	 Payments start out lower and slowly increase over time, allowing you to put your equipment 
into use to increase revenues before your payments grow.

Seasonal Lease -	 If your business experiences interrupted cash flow due to an “off-season,” this plan will  
allow you to make payments only during your operational months.

Zero Down Lease - 	 Customers can take possession of their equipment with no down payment and a deferred 
first payment.

Skip Payment Lease -	 Similar to the Seasonal Lease, this plan allows you to make payments during certain  
periods of the year based on cash flow.

Deferred Lease -	 Start making payments on the lease 60-90 days after taking possession of the equipment.

Master Lease -	 Master Lease is ideal for those businesses with multiple locations, or a single business 
location where the plan is to add new equipment over a period of time. As the equipment 
supplier, you get paid as each order is fulfilled. The benefits are: less paperwork, a stream-
lined sales process and enhanced customer retention.

 
 



RESOURCES for the end-user customer:

Equipment Insurance

Marlin can conveniently provide this equipment insurance for you. This coverage is 

underwritten by American Bankers Insurance Company of Florida.

Visit marlinleasing.com/resources/insurance.asp to learn more about the insurance 

options available to you as a Marlin customer.

Access Account Information

Our Customer Care online systems allows you to view your account information, 

payment history and more. 

To create your login today, visit marlinleasing.com/resources/customer-care.

Interactive Voice Response System (IVR)

Marlin’s IVR system enables you access automated account information via your 

telephone 24 hours a day, 7 days a week.

For more information, please log on to marlinleasing.com/resources/ivr.asp.

Invoice Breakdown

A detailed breakdown of customer invoices is provided online in case clarification is 

needed on any point.

Log on to marlinleasing.com/resources/invoice.asp to learn more.

M A R L I N ’ S  S UPPO    RT  TOO  L S



M A R L I N ’ S  F U N D I N G  P L AT F O R M

In today’s challenging credit environment, you need a funding source that can help 
you close more transactions by getting your deals done. Marlin can do that and more 
through our Multi-Tiered Funding Platform.

Our unique funding platform will insure that multiple options are reviewed to fund 
your transaction.

MORE FUNDING = MORE SALES

	
The Multi-Tiered Funding Platform is just one more competitive advantage Marlin 
can offer its customers. Not only is it a key part of our financing strategy, it goes a 
long way toward increasing our stability as a sound financial institution and will help 
deliver incremental business volume for our customers.



  M A R L I N  BU  S I N E S S  B A N K

Marlin Business Bank is a subsidiary company of Marlin Business Services Corp.  
and is an FDIC insured state chartered commercial bank.

Marlin Business Bank is a member of the Federal Reserve system and a state  
chartered commercial bank and represents an important and very strategic part of 
Marlin Business Services Corp. Our bank provides flexibility and diversity to our 
corporate funding strategy enabling Marlin to reduce its reliance on the capital  
markets as a primary source for funding.  Our funding strategy provides the resources 
to finance business transactions (such as equipment leasing) for our customers.

We believe that being a bank holding company will provide Marlin with expanded  
opportunities for funding and greater access to capital, which will lead to a more 
stable and diverse long-term funding model. 

In summary, Marlin Business Bank:

	 • Provides a competitive advantage

	 • Strengthens our funding strategy

	 • Increases our stability as a financial institution

	 • Increases confidence among customers and business partners
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